
Delivering Microsoft Dynamics
In The Cloud

All the advantages of Microsoft Dynamics 
Enterprise Resource Planning (ERP) software 
delivered to your users ‘in the cloud’

Tectura & Attenda in Partnership

The Business Challenge
A challenge for many organisations is how to keep business critical 
applications always available and aligned to their ever changing 
business processes. There is a need to scale the underpinning 
technology to support increasing transaction volumes, whilst 
maintaining the solution within a highly available and secure operating 
environment.

To overcome this challenge and provide clients with an 
implementation alternative, Tectura UK and Attenda have formed a 
partnership, to offer clients all the benefits of Microsoft Dynamics® 
without the challenges associated with buying and maintaining a 
complex IT infrastructure. 

A Proven Business Management Solution
Microsoft Dynamics is well proven as a flexible, easy to use business 
management solution, designed to help small and medium size 
companies to drive performance and increase profitability.

Dynamics helps to simplify and streamline your highly specialised 
business processes, rapidly adapting to the unique way that you 
do business. Through simplified customisation and ease of use, it 
enables businesses to easily add functionality, custom applications 
and online business capabilities.

Microsoft Dynamics is recognised to have the lowest TCO in the ERP 
market. It integrates easily with widely familiar Microsoft products 
such as Exchange and Office, thus lowering implementation and 
training costs and accelerating ROI.

Whether you are considering Microsoft Dynamics® AX or Microsoft 
Dynamics® NAV, delivering this business critical software to your 
users ‘in the cloud’ can provide some big benefits to your business.

Why in the Cloud?
By offering Microsoft Dynamics in the cloud, Tectura with Attenda 
can provide a comprehensive 24 x 7 solution, offering guaranteed 
application led service levels for all users. This leaves your internal IT 
resources free to focus on adding value within your business, driving 
competitive advantage. 

Through our Microsoft Dynamics® Cloud Service we:

■ Deliver, operate and manage your Microsoft Dynamics solution, 
from within our secure data centres, using a Cloud Services 
deployment model

■ Ensure the constant availability, performance and security of these 
business critical applications 

■ Deliver the IT infrastructure and services at a fixed monthly or 
quarterly charge, for the duration of the contract

■ Use a highly skilled team of Microsoft professionals, experienced in the 
deployment, configuration and maintenance of Microsoft Dynamics

■ Integrate your Microsoft Dynamics ERP solution with other Microsoft 
technologies such as BizTalk Server or SharePoint services

■ Provide an optional, cost effective disaster recovery capability

With a fully managed service that is based upon Attenda’s Cloud 
Computing platform, Attenda RTI, you no longer have to invest in costly 
IT infrastructure or ongoing maintenance to support your Microsoft 
Dynamics solution.

As your solution grows with the business, your IT infrastructure can 
also grow to match business demand without the need for capital 
investment in high specification servers.

■ Providing piece of mind through IT certainty

■ Diminishing your IT infrastructure costs 

■ Delivering a scalable solution that can grow with your business

■ Enabling your staff to focus on adding value to your business
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What are the Benefi ts?
Just some of the benefits we can bring to your business in operating 
Microsoft Dynamics in the cloud are:

■ We manage, secure and optimise the performance of your 
business critical Microsoft Dynamics applications ensuring they 
are always available

■ We deliver computing resources on demand, enabling IT capacity 
to be increased during your busiest trading periods, right sizing 
your business for agility

■ A fixed monthly recurring charge with high availability business led 
Service Level Agreements (SLAs), assuring service quality

■ We proactively monitor and manage your applications and 
IT infrastructure, whilst you focus on your business and IT strategy

■ We future-proof your IT investment providing easy access to the 
latest advances in technologies

Why the Tectura & Attenda Partnership?
In the partnership Tectura provides, consultancy, software and 
implementation of the Microsoft Dynamics enterprise resource 
planning (ERP) and CRM solutions. Attenda, as Tectura’s 
recommended hosting partner, provides the IT infrastructure, 
delivering a fully managed application hosting service to ensure this 
critical business application is always available. The application is 
delivered to your users ‘in the cloud’ meaning that you can focus on 
what you do best, leaving the rest to us. Our partnership delivers 
certainty and confidence in the operational management of your 
Microsoft Dynamics applications.

The strength of the partnership is the combined depth and breadth 
of expertise in Microsoft applications and technologies. With a client-
centric approach that focuses on the very higest service levels, with 
business-led SLAs, Attenda & Tectura is your strategic IT partnership 
that can bring you business innovation and agility.

About Attenda
Attenda is focused 100% on managing high availability critical 
enterprise and internet applications and IT Infrastructures that 
businesses depend upon to operate effectively, ensuring that 
the applications are ‘always on’. By allowing clients to selectively 
outsource their IT operations they can refocus on using IT to add 
strategic value to their business. 

Attenda’s unique delivery approach is based upon a 
substantial investment in its operations platform Attenda M.O. 
which uniquely integrates talented people, ITIL compliant 
processes and sophisticated technologies to deliver exceptional 
service levels, but at a cost that is amortised across its entire 
client base. 

As a Microsoft Gold Certified Partner, Attenda specialises in 
best practice management for Microsoft enterprise and internet 
technologies. 

About Tectura
Tectura is a worldwide provider of business consulting services 
delivering exceptional services and sustainable value through 
consulting, software and IT implementation. Tectura applies its 
industry knowledge and best practices philosophy to provide 
Microsoft Dynamics® ERP, Microsoft Dynamics® CRM and 
technology solutions.

A Microsoft Gold Certified Partner, Tectura maximise its vast 
technology resources and deep Microsoft expertise to deliver 
increased efficiency, project acceleration and a competitive 
edge. Tectura’s consultants and technical team members 
are experienced at delivering the outstanding functionality of 
Microsoft Dynamics hosted on dedicated infrastructure or in the 
Cloud through Tectura’s hosting partner Attenda. 

In partnering with Attenda, we can provide the same high levels of professionalism, expertise and client care, 
but now we can deliver flexible, cost effective, fully hosted solutions based upon Microsoft’s market-leading 
Dynamics products.
Rob Harrison, Sales Director, Tectura 
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